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Service Quality Penalties
Modification to Procedural Schedule

To the Parties:

On March 5, 2012, Northern New England Telephone Operations LLC d/b/a FairPoint
Communications (FairPoint) submitted a request to reschedule the March 15, 2012 hearing
established by Order No. 25,331, dated February 6, 2012. The hearing was scheduled to take
evidence on FairPoint’s proposal to allow it to use service quality penalties to construct and install
additional broadband facilities, in lieu of customer refunds, and to consider amending provisions of
Commission orders, pursuant to RSA 365:28.

According to FairPoint, it has been scheduled for some time to attend proceedings in Maine on March
15 and 16 making FairPoint personnel unavailable. Attempts to reschedule the proceedings in Maine
were unsuccessful and FairPoint requested the hearing in New Hampshire be moved to March 19,
2012.

The Commission has determined that rescheduling the hearing from March 15 to March 19 will not
unduly delay the proceeding. Accordingly, the hearing has been rescheduled to March 19, 2012 at
1:00 p.m. '

Debra A. Howland
Executive Director
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¢) Serve a written copy on each person on the service list not able to receive electronic mail.
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